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1. Have you experienced anything like this scenario?

2. What are the factors that influence making a decision to follow through on something
in a way that doesn’t necessarily follow procedure?

3. What role could CRM have played here?
4. What should the incoming pilot have done?

5. What were the “several small things” that contributed to a less than safe situation in
this incident? Do accidents happen because of one big thing or several small things?

6. What was the role of the Communications Center in this? What are some other ways
their role could have played out?



